
 
 
Subject:  Your product download 
 
Dear Customer.   
 
Thank you for purchasing an AnalogAlley manual.  While most of our manuals feature 
an instant download capability, this feature is not available for the particular product you 
purchased due to large file size.  The reason is that in order for an instant download 
feature to work, the file will have to be perpertually stored on the webserver at the ready.  
With thousands of manuals available, our file storage capacity is near exhausted.  Our 
web host provider has indicated that additional storage of large files could jeopardize our 
service. 
 
Therefore for certain files where the file size is exceptionally large, we now need to 
manually upload a file (as needed) when purchased.  As this is a manual process, it 
requires that we do this after we receive payment and it does take longer than if the file 
was already at the server. 
 
How long does this take?  Generally, the file will be ready within 24 hours after payment, 
but as we aren’t always at our computer to check for new orders, and as the internet is a 
24-hour business, please allow up to 48 hours after payment to receive your link.  This is 
especially true if you are in a different time zone, made a purchase during off hours, or 
reside in a different part of the world.   When the file is ready to download, we will email 
you the link.  
 
If you did not receive a link after 24 hours and are concerned that we may have missed 
the order, please contact us at:  AnalogAlley@gmail.com and we will check on this 
immediately.  
 
Regards, 
AnalogAlley.com 


